CLIENT SURVEY-2008
We welcome you to participate in our Client Survey for 2008. Your response will be used to evaluate the quality of services we are providing to you and assist us in determining those areas of the laboratory which are successful and those areas which need improvement. Please fill out and return this form according to the instructions below. We value both your positive and negative feedback. Your response is important to us.
Check the box that best expresses your opinion of this laboratory’s performance:
	
	Excellent
	Good
	Average
	Fair
	Poor

	SALES AND MARKETING:
	
	
	
	
	

	· Do you receive timely responses to questions regarding pricing and project needs? 
· Is ALSI competitive with pricing?
	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 
 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 


	SAMPLE BOTTLES/DELIVERY:
	
	
	
	
	

	· Are the bottle orders completed and received at the time/place requested? 
· Are the instructions clear?
	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 
 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 


	FIELD SERVICES:
	
	
	
	
	

	· Are field personnel professional and courteous?

· Are sample pickups/collection/bottle orders/bottle drop offs met in a timely manner?
	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 


	PROJECT MANAGEMENT/CUSTOMER SERVICE:
	
	
	
	
	

	· Is your project coordinator professional and courteous?

· Are your concerns consistently addressed? 
· Are phone calls/e-mails returned promptly? 
	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 


	ANALYTICAL DATA:
	
	
	
	
	

	· Are your analytical reports accurate and proper documentation provided with each report when necessary? 

· Are your reports easy to understand? 

· Is TAT met on a consistent basis?

· Are you advised in a timely manner if TAT cannot be met?
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	EDDS AND DATA PACKAGES:
	
	
	
	
	

	· Do you receive the EDD format required?

· Does our data package meet your project requirements?
	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 


 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 


	ONLINE SERVICES:
	
	
	
	
	

	· Is the RCA user-friendly? 
· Is your data easy to access? 
· Does your data upload in a timely manner?
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	INVOICES:
	
	
	
	
	

	· Are your invoices received in a timely manner? 

· Does pricing match your quote? 

· Are invoicing questions resolved in a timely manner?
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	QUALITY CONTROL:
	
	
	
	
	

	· Are you satisfied with the quality of test results? 

· Are quality issues or questions resolved in a timely manner? 

· Do you receive a timely response to corrective actions issues?
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	Please share any comments or offer any suggestions to improve our services to you (such as additional tests, consultation, etc.):       


	What is one thing you most like about doing business with ALSI?      
What is one thing you least like about doing business with ALSI?       


	Evaluate the labs overall improvement within the past 12 months (check one):

	 FORMCHECKBOX 
Significant

 FORMCHECKBOX 
Moderate

 FORMCHECKBOX 
Some What 

    FORMCHECKBOX 
None

	Have you visited our new facility?
 FORMCHECKBOX 
Yes
   FORMCHECKBOX 
No

	Name (optional):       





Telephone No. (optional):       

	Company (optional):         




Date:       


Please send your response as follows:
· Mailing address:  34 Dogwood Lane, Middletown, PA  17057  Attn:  Karen
· Fax Number:  717-944-8972   Attn:  Karen
· e-mail to:  kelofsky@analyticallab.com
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